
CODE OF CONDUCT
The Code of Conduct is a list of expectations for Hermann Express 
customers that ensures the best possible experience for everyone.

• �Ride safe, always wear a seatbelt.

• �Remain seated the entire ride.

• �Be at the bus stop up to 5 minutes before the scheduled  
pick up time. Be visible to the driver upon arrival, and be  
ready to board the bus.

• �Must present exact fare. No Heartland Express tokens accepted.

• �There is a limit of 4 bags/packages per rider.  
You are responsible for your belongings, and the aisle  
needs to be clear at all times.

• �Always be considerate of other passengers.  
Inappropriate language will not be tolerated.

• �No smoking on or near the bus.

• �No food or beverages on the bus.

• �Shoes and shirt are required.

• �No firearms, weapons, fireworks, hazardous materials  
or chemicals are allowed on the bus.

• �We reserve the right to refuse transportation to any  
individual at our discretion.

Hourly service
Monday-Friday: 7 a.m. - Noon & 1 - 6 p.m.
Saturday: 10 a.m. - 2 p.m.
 
New Ulm City Bus Stops
• �Linderhof/Hillside Apartments
• �New Ulm Medical Center
• �St. Michael’s
• �Broadway Haus
• �Downtown New Ulm
• Oakwood Estates
• �Hy-Vee
• �Emerson Union 
• �Hermann Heights/Martin Luther College
• �Highland Regency
• �Sunset Apartments
• �Cash Wise
• �Walmart
• �Skyline Terrace/Orchard Hill
• Ridgeway on 23rd/Traulich Estates
• �Heartland Express/DMV
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HOW TO USE THE HERMANN EXPRESS
The bus will travel a set path and stop at marked bus stops. 
It may go off route 1-2 blocks upon request; however, these 
deviations are limited to keep the bus on schedule. 

The bus will serve each stop once an hour. See schedule on 
right. Times are approximate. 

Adults and children grades K-12 are $1.00 per ride. Children 
in grade pre-K and younger are $0.50 per ride (max of 2 
children per paying adult). United States Veterans ride for 
free (with proper identification). Exact cash is required. 
Drivers do not carry change. Heartland Express tokens 
WILL NOT be accepted. Fares must be paid when boarding, 
no exceptions.
Bus service is not available on: New Years Day, the Saturday before 
Easter, the Saturday before Memorial Day, Memorial Day, July 4th and 5th, 
the Saturday before Labor Day, Labor Day, Thanksgiving, the Friday and 
Saturday after Thanksgiving, Christmas Eve and Christmas Day. 

In addition to the Hermann Express service, Heartland Express, an 
on-demand dial-a-ride service, will continue to be available in New Ulm. 
See website for details.

Operates Hourly Monday-Friday: 7 a.m. - Noon & 1-6 p.m. 
Saturday: 10 a.m. - 2 p.m.

Stop Location - bus stays on street unless noted otherwise Time

Linderhof/Hillside Apartments :00
�New Ulm Medical Center Access road :03
�St. Michael’s 5th N & State St :05
�Broadway Haus Across street on 3rd N :08
�Downtown I 1st N & Minnesota/Penazz :10
Downtown II 100 S Minnesota/City Center Apartments :11
Oakwood Estates :19
�Hy-Vee Near liquor store entrance :22
�Emerson Union Door 3: 1st N & Washington :27
�Hermann Heights/Martin Luther College :29
�Highland Regency :30
�Sunset Apartments Front entrance :32
�Cash Wise Deli door :39
Walmart �Pharmacy door :43
Skyline Terrace/Orchard Hill Highland Ave N & Karl Dr :45
�Ridgeway on 23rd/Traulich Estates 23rd St N :50
Heartland Express/DMV 1900 N Franklin parking lot :56
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Scan to view current bus  
route & schedule information.


